
DIGITAL ACCOUNT OPENING

App Version
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Business Associates  
Digital Account Opening
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Experience the New avatar of account 
opening platform

Its simple, fast and instant to trade

Account opening, verification and 
activation on same day

Platform extended to IOS devices
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1. From 
UpperMost, 
Select Open 
an account

2. Register the 
client

3. Select the 
Account and 
Brokerage

4. Link the 
Bank Detail

5. Fill personal 
details, Upload 
proof and get 

verified

6.Perform 
eSign and 

Submit

Account Opening - Snapshot 
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Broking Mutual Fund

Client 
Type

KRA Status 
(on PAN basis)

Aadhaar Authentication 
(OTP/Biometric)

Can open Online Account

1 KYC Verified Available Yes

2 Not KYC Verified Available Yes

3 KYC Verified Not Available No

4 Not KYC Verified Not Available No

Types of Client Opening the account: 

No Aadhaar, No Online Account Opening 
In IOS Device (Iphone): Only OTP Authentication available 
Based on Correct PAN and DOB, KRA status and KYC details are fetched 
Any modification in KYC fetched details, will be considered as NOT KYC VERIFIED 
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1. Select Commodity, FNO, Currency >> 
Income Proof not required
Just declare the Net-worth and Source

2. Pre-filled Nominee Form, Option to download >>
Take a print, client sign and upload the copy

3. Mutual Fund Nominee Form >>
Form copy not required to be uploaded

4. KYC fetched from verified PAN >>
KYC details fetched from KRA on 
authenticating correct PAN and DOB

5. Enhanced Technology  >>
New Tech to improvise the product
Interactive proof Chat window
Display of Waiting time for Online verification
NOW available for IOS (Iphone) Users

Enhancements
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For Business Associates

1. Mantra Client Management, RD Service and NSDL eSign app to be Installed on Device, 
to perform Aadhaar-based Finger Scan
2. Carry eKYC KIT

For CLIENTS

1. Valid Aadhaar number with mapped mobile number (to receive OTP)
2. Valid Mobile number for Registration
3. Valid PAN / DOB / Aadhaar
4. Proof that to be kept handy:

a) PAN card
b) Client Photo (Passport Size)
c) Specimen Signature
d) Address proof
e) Cheque Copy (pre-printed client name cancelled cheque). 
f) Power of Attorney
g) IPV Copy (required only, if client KYC not verified)
h) Nominee form (On opting Nominee - Broking)

Pre-requisites CHECKs
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Ensure UpperMost and Motilal Oswal
Account Opening App is installed to 
perform account opening.

Click on UPPERMOST Only to start

Motilal Oswal
Account Opening

UPPERMOST

Mobile screen
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Enter Uppermost
Login credentials

UPPERMOST – Partner Login screen
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Click on Left Top menu.

Click on 
“Open an Account”

Select 
“Fresh Registration’

To register a new client
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Register the Client

Registration screen



PAN & DOB - Authentication

On entering PAN:
You will get confirmation 
message from Pan Site 
of the name

On entering PAN and 
DOB:
You will get KRA status 
of the customer as KYC 
verified or Not KYC 
verified.

NOTE:

With Correct PAN 
and DOB, KYC is 
fetched from KRA

Screen 1: KYC verified Screen 2: Not KYC verified

Name as per PAN site

KRA status
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Select your Segment

IF 
Client can opted 
any thing from 
below:
All
Commodity
FNO, Currency

Need to provide
Net-worth and 
Source of Net-worth

Income Proof not 
required

Select Segment:

By Default: Equity is 
selected.

Client can opt for:
All
Commodity
FNO, Currency
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Pick your Scheme

Select the preferred 
brokerage rates for 
your clients
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Link your Bank A/c

Please Enter the required 
bank details that to be linked.  

Select Bank and Search 
Bank Branch by:
IFSC, MICR, Branch name, 

NOTE:
THE BANK ACCOUNT 
ENTERED  SHOULD BE IN 
THE USER’S NAME , 

INORDER TO AVOID AN 
OBJECTION AT 
VERIFICATION STAGE
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.

Message: of Re. 1 
credit

Enter 
Account 
number and 
Confirm 
Account 
Number

On Save, we 
perform Penny 
drop check: 
This is In order 
to authenticate 
client bank 
account we will 
transfer Re. 1 to 
client’s bank 

account

Link your Bank A/c

Fund Transfer Options 
Available Are: 
NET BANKING, UPI, 
CHEQUE and SKIP

Net Banking

“Make Payment” Will Direct 

The User To The Payment 
Gateway.

Successful payment will 
allow the user to proceed to 
next section
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If UPI option 
opted.

You need to 
enter the UPI id

If Cheque option 
opted.

Need to enter the 
Cheque number and 
date of the margin 
amount cheque
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Help us know you better
enter Personal, work, other required details

Select your BA 
Relationship details: 
Branch, Sub-Broker, 
Trader code and etc.

Fill customer personal 
details
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Help us know you better
enter Personal, work, other required details

Enter work 
and other 
details
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Help us know you better
enter Personal, work, other required details

In entered Mobile 
no. or Email 
already exist with 
other client.

You will get the 
pop-up

on YES, User need to 
provide FAMILY 
DECLARATION

on NO, User need to 
enter unique Mobile 
and email
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Family Declaration 
screen

BA need to Fill and 
upload the scan copy 
with duly signed by 
the family members 
in proof section

Help us know you better
enter Personal, work, other required details
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Add a Nominee

Nominee is 
Optional

No, will take 
to next step

NOTE: Nominee 
scan form to be 
uploaded in proof 
section

Yes, 
will allow to Add 
nominee details.
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You can download 
the filled 
NOMINEE form or 
fill the nominee 
form manually 
and upload in 
proof section

Proof Upload and Verification
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Click on  
“Upload” and 

upload the 
respective 
proofs

Proof Upload and Verification

Post Upload.
The button turns 
“Uploaded.

And you see 
“View, Delete, Status 
option for the proof
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Click on ‘Verify 
Documents” to 
connect for Proof 
Verification 

You will be 
connected to Online 
Verifier and a Chat 
window will be 
displayed.

On Real time the 
proof will be getting 
verified.

The proof Approved 
/ Reject status will 
be displayed on 
Chat window

Proof Upload and Verification
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The proof Approved 
/ Reject status will 
be displayed on 
Chat window

You can ‘minimize 

the chat window” 

and upload the 
Rejected Proof on 
real time and get it 
verified instant.

Proof Upload and Verification
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Ones’ all your proof are 

verified.
You will see the 
message as 
VERIFICATION 
COMPLETED
SUCCESSFULLY

Proof Upload and Verification
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Finish with e-Sign

To perform eSign
OTP and Biometric
will be available

click here to view 
eSign steps
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Final step: Submit the Form

1. You can download 
and view the filled 
and signed Form

2. You can enter the 
Desired Client 
code for client.

Click Submit and 
finish the process.

Congratulation 
message will be 
displayed.
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MUTUAL FUND : Account Opening

Client 
Type

KRA Status 
(on PAN basis)

Aadhaar Authentication 
(OTP/Biometric)

Can open Online Account

1 KYC Verified Available Yes

2 Not KYC Verified Available Yes

3 KYC Verified Not Available No

4 Not KYC Verified Not Available No

Types of Client Opening the account: 

No Aadhaar, No Online Account Opening 
In IOS Device (Iphone): Only OTP Authentication available 
Based on Correct PAN and DOB, KRA status and KYC details are fetched 
If KYC verified, eSign process not required in Mutual Fund
Any modification in KYC fetched details, will be considered as NOT KYC VERIFIED 



For Business Associates

For CLIENTS

1. Valid Aadhaar number with mapped mobile number (to receive OTP)
2. Valid Mobile number for Registration
3. Valid PAN / DOB / Aadhaar
4. Proof that to be kept handy:

a) PAN card
b) Client Photo (Passport Size)
c) Specimen Signature
d) Address proof
e) Cheque Copy (pre-printed client name cancelled cheque). 
f) IPV Copy (required only, if client KYC not verified)

Pre-requisites CHECKs

1. Mantra Client Management, RD Service and NSDL eSign app to be Installed on Device, 
to perform Aadhaar-based Finger Scan
2. Carry eKYC KIT
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Ensure UpperMost and Motilal Oswal
Account Opening App is installed to 
perform account opening.

Click on UPPERMOST Only to start

Motilal Oswal
Account Opening

UPPERMOST

Mobile screen
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Enter Uppermost
Login credentials

UPPERMOST – Partner Login screen
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Click on Left Top menu.

Click on 
“Open an Account”

Select 
“Fresh Registration’

To register a new client
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Register the Client

Registration screen
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PAN & DOB - Authentication

On entering PAN:
You will get confirmation 
message from Pan Site 
of the name

On entering PAN and 
DOB:
You will get KRA status 
of the customer as KYC 
verified or Not KYC 
verified.

NOTE:

With Correct PAN 
and DOB, KYC is 
fetched from KRA

Screen 2: Not KYC verified

Name as per PAN site

KRA status

Screen 1: KYC verified
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Select your Segment

Select “Mutual Fund”



Link your Bank A/c

Please Enter the required 
bank details that to be linked.  

Select Bank and Search 
Bank Branch by:
IFSC, MICR, Branch name, 

NOTE:
THE BANK ACCOUNT 
ENTERED  SHOULD BE IN 
THE USER’S NAME , 

INORDER TO AVOID AN 
OBJECTION AT 
VERIFICATION STAGE
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Help us know you better
enter Personal, work, other required details

Select your 
Relationship details: 
Branch, Sub-Broker, 
Trader code and etc.

Fill customer personal 
details
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Help us know you better
enter Personal, work, other required details

Enter work 
and other 
details
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Help us know you better
enter Personal, work, other required details

In entered Mobile 
no. or Email 
already exist with 
other client.

You will get the 
pop-up

on YES, User need to 
provide FAMILY 
DECLARATION

on NO, User need to 
enter unique Mobile 
and email
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Family Declaration 
screen

BA need to Fill and 
upload the scan copy 
with duly signed by 
the family members 
in proof section

Help us know you better
enter Personal, work, other required details
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Add a Nominee

Nominee is 
Optional

No, will take 
to next step

NOTE: Nominee 
scan form Upload 
Not Required

Yes, 
will allow to Add 
nominee details
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Click on  
“Download KYC 
Form”, sign the 

form. Upload the 
scan copy under 
respective proof 
field (KYC Form).

Post Upload.
The button turns 
“Uploaded.

And you see 
“View, Delete, 

Status option for 
the proof

Proof Upload and Verification
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Click on ‘Verify 
Documents” to 
connect for Proof 
Verification 

You will be 
connected to Online 
Verifier and Chat 
window will be 
displayed.

On Real time the 
proof will be getting 
verified.

The proof Approved 
/ Reject status will 
be displayed on 
Chat window

Proof Upload and Verification
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The proof Approved 
/ Reject status will 
be displayed on 
Chat window

You can ‘minimize 

the chat window” 

and upload the 
Rejected Proof on 
real time and get it 
verified instant.

Ones’ all your 

proof are verified.
You will see the 
message as 
VERIFICATION 
COMPLETED
SUCCESSFULLY

Proof Upload and Verification



46

Finish with e-Sign

To perform eSign
OTP and Biometric
will be available

click here to view 
eSign steps
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Final step: Submit the Form

1. You can download 
and view the filled 
and signed Form

2. You can enter the 
Desired Client 
code for client.

Click Submit and 
finish the process.

Congratulation 
message will be 
displayed.
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OTHER POINTS



Click on ‘Verify 
Documents” to 
connect for Proof 
Verification 

By default it will 
connect to verifier.

If not connected, will 
ask you for Real 
time or offline 
Verification.

RM can select the 
option

BACK

Other Points: Verification Options



If clicked REAL TIME,

You will get the below 
message

If clicked Offline,

You will get the 
below message, 
click OK and 
move to eSign
step.

BACK

Other Points: Verification Options
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Other Points:

Click on Left Top 
menu.

Click on 
EXISTING 
APPLICATION

To check the 
pending / not 
completed forms

You can search 
the uncompleted 
form with the 
search option 
and click on the 
Arrow button“ to 
start the process

EXISTING APPLICATION
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Other Points: IPV Creation from Citrus

From CITRUS login > select menu: IPV  >>> IPV Master

PARTNER need to enter the IPV details as example shown 
above for reference. ENTER YOUR CORRECT DETAILS



DIGITAL ACCOUNT OPENING

Web Version
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Business Associates  
Digital Account Opening

54

Experience the New avatar of account 
opening platform

Its simple, fast and instant to trade

Account opening, verification and 
activation on same day

Platform extended to IOS devices
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1. From 
Partner Portal, 
Select Open 
an account

2. Register the 
client

3. Select the 
Account and 
Brokerage

4. Link the 
Bank Detail

5. Fill personal 
details, Upload 
proof and get 

verified

6.Perform 
eSign and 

Submit

Account Opening - Snapshot 
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Broking Mutual Fund

Client 
Type

KRA Status 
(on PAN basis)

Aadhaar Authentication 
(OTP/Biometric)

Can open Online Account

1 KYC Verified Available Yes

2 Not KYC Verified Available Yes

3 KYC Verified Not Available No

4 Not KYC Verified Not Available No

Types of Client Opening the account: 

No Aadhaar, No Online Account Opening
Based on Correct PAN and DOB, KRA status and KYC details are fetched
Any modification in KYC fetched details, will be considered as NOT KYC VERIFIED
For Biometric on Desktop, Mantra Installation is Compulsory
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1. Select Commodity, FNO, Currency >> 
Income Proof not required
Just declare the Net-worth and Source

2. Pre-filled Nominee Form, Option to download >>
Take a print, client sign and upload the copy

3. Mutual Fund Nominee Form >>
Form copy not required to be uploaded

4. KYC fetched from verified PAN >>
KYC details fetched from KRA on 
authenticating correct PAN and DOB

5. Enhanced Technology  >>
New Tech and seamless product experience
Interactive proof Chat window
Display of Waiting time for Online verification
NOW available for IOS (Iphone) Users

Enhancements
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For Business Associates

1. Mantra Installation on Desktop, to perform Aadhaar-based Finger Scan.
2. Carry eKYC KIT

For CLIENTS

1. Valid Aadhaar number with mapped mobile number (to receive OTP)
2. Valid Mobile number for Registration
3. Valid PAN / DOB / Aadhaar
4. Proof that to be kept handy:

a) PAN card
b) Client Photo (Passport Size)
c) Specimen Signature
d) Address proof
e) Cheque Copy (pre-printed client name cancelled cheque). 
f) Power of Attorney
g) IPV Copy (required only, if client KYC not verified)
h) Nominee form (On opting Nominee - Broking)

Pre-requisites CHECKs
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Visit: www.motilaloswal.com

Click on ‘Partner Login’

Visit: www.motilaloswal.com

http://www.motilaloswal.com/
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Enter The PARTNER Login 
Credentials: 
USERNAME AND 
PASSWORD

Login page
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Click on 
“E-KYC”

Select 
“New Application’

To register a new 
client

Partner Portal - Landing page
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WILL DIRECT THE 
REGISTRATION PAGE. 

Registration page
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ENTER THE REQUIRED 
REGISTRATION DETAILS 

Name, Mobile and Submit the 
details

Registration Details
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Enter PAN / DOB / 
AADHAAR of the 
customer

Enter PAN / DOB / Aadhaar

NOTE:

No Aadhaar, 
No Online 
Account Opening
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On entering PAN:
You will get confirmation 
message from Pan Site 
of the name

On entering PAN and 
DOB:
You will get KRA status 
of the customer as 
KYC verified or Not KYC 
verified.

Screen 1: KYC verified

Screen 2: Not KYC verified

Name as per PAN site KRA status

PAN & DOB - Authentication

NOTE:

With Correct PAN 
and DOB, KYC 
details is fetched 
from KRA
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Select Segment:

By Default: Equity
is selected.

Client can opt for:
All
Commodity
FNO, Currency

Select your Segment
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Select the Brokerage scheme 
and rates

Pick your Scheme
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Please Enter the required 
bank details that to be linked.  

Select Bank and Search 
Bank Branch by:
IFSC, MICR, Branch name, 

NOTE:
THE BANK ACCOUNT 
ENTERED  SHOULD BE IN 
THE USER’S NAME , 

INORDER TO AVOID AN 
OBJECTION AT 
VERIFICATION STAGE

Link your Bank A/c
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Enter Account number and 
Confirm Account Number

Link your Bank A/c

Penny drop check: This is In order to authenticate bank account we will 
transfer Re. 1 to client’s bank account.
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• Fund Transfer Options 
Available Are: 

• NET BANKING, UPI, 
CHEQUE and SKIP

• Net Banking

• “Make Payment” Will Direct 

The User To The Payment 
Gateway.

• Successful payment will allow 
the user to proceed to next 
section

Fund Transfer
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If UPI option 
opted.

You need to enter 
the UPI id

Fund Transfer
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Fund Transfer

If Cheque option 
opted.

Need to enter the 
Cheque number 
and date of the 
margin amount 
cheque
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Select your BA 
Relationship details: 
Branch, Sub-Broker, 
Trader code and etc.

Fill customer personal 
details

Help us know you better
enter Personal, work, other required details
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Help us know you better
enter Personal, work, other required details

Enter work and 
other details
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In entered Mobile 
no. or Email 
already exist with 
other client.

You will get the 
pop-up

Help us know you better
enter Personal, work, other required details

on NO, User need to enter 
unique Mobile and email

on YES, User need to provide 
FAMILY DECLARATION
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Help us know you better

Family Declaration 
screen

BA need to Fill the 
details and upload 
the scan copy with 
duly signed by the 
family members in 
proof section
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Nominee is 
Optional

Add a Nominee

No, will take 
to next step

Yes, 
will allow to Add 
nominee details.

NOTE: Nominee 
scan signed form 
to be uploaded in 
proof section
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Click on “Upload” 

and upload the 
respective proofs

Proof Upload and Verification

You can download 
the filled 
NOMINEE form or 
fill the nominee 
form manually and 
upload in proof 
section
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Post Upload.
The button turns 
“Uploaded.

And you see 
“View, Delete, Status 

option for the proof

Click on ‘Verify 
Documents” to connect 

for Proof Verification 

Proof Upload and Verification
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You will be connected to 
Online Verifier and a 
Chat window will be 
displayed.

On Real time the proof 
will be getting verified.

The proof Approved / 
Reject status will be 
displayed on Chat 
window

Proof Upload and Verification
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The proof Approved / 
Reject status will be 
displayed on Chat 
window

Proof Upload and Verification
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You can ‘minimize the 

chat window” and upload 

the Rejected Proof on 
real time and get it 
verified instant.

Proof Upload and Verification
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Ones’ all your proof 

are verified.
You will see the 
message as 
VERIFICATION 
COMPLETED
SUCCESSFULLY

Proof Upload and Verification
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Finish with e-Sign

To perform eSign
OTP and Biometric
will be available

click here to view 
eSign steps



85

1. You can 
download and 
view the filled 
and signed 
Form

2. You can enter 
the Desired 
Client code for 
client.

Click Submit and 
finish the process

Final step: Submit the Form
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Congratulation message



87

MUTUAL FUND : Account Opening

Client 
Type

KRA Status 
(on PAN basis)

Aadhaar Authentication 
(OTP/Biometric)

Can open Online Account

1 KYC Verified Available Yes

2 Not KYC Verified Available Yes

3 KYC Verified Not Available No

4 Not KYC Verified Not Available No

Types of Client Opening the account: 

No Aadhaar, No Online Account Opening
Based on Correct PAN and DOB, KRA status and KYC details are fetched
If KYC verified, eSign process not required in Mutual Fund
Any modification in KYC fetched details, will be considered as NOT KYC VERIFIED
For Biometric on Desktop, Mantra Installation is Compulsory



For Business Associates

For CLIENTS

1. Valid Aadhaar number with mapped mobile number (to receive OTP)
2. Valid Mobile number for Registration
3. Valid PAN / DOB / Aadhaar
4. Proof that to be kept handy:

a) PAN card
b) Client Photo (Passport Size)
c) Specimen Signature
d) Address proof
e) Cheque Copy (pre-printed client name cancelled cheque). 
f) IPV Copy (required only, if client KYC not verified)

Pre-requisites CHECKs

1. Mantra Installation on Desktop, to perform Aadhaar-based Finger Scan.
2. Carry eKYC KIT
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Visit: www.motilaloswal.com

Click on ‘Partner Login’

Visit: www.motilaloswal.com

http://www.motilaloswal.com/


90

Enter The PARTNER Login 
Credentials: 
USERNAME AND 
PASSWORD

Login page
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Click on 
“E-KYC”

Select 
“New Application’

To register a new 
client

Partner Portal - Landing page



92

WILL DIRECT THE 
REGISTRATION PAGE. 

Registration page
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Enter The Required 
Registration Details 

Name, Mobile, and Submit the 
details

Registration Details
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Enter PAN / DOB / 
AADHAAR of the 
customer

Enter PAN / DOB / Aadhaar

NOTE:

No Aadhaar, 
No Online 
Account Opening
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On entering PAN:
You will get confirmation 
message from Pan Site 
of the name

On entering PAN and 
DOB:
You will get KRA status 
of the customer as 
KYC verified or Not KYC 
verified.

Screen 1: KYC verified

Screen 2: Not KYC verified

Name as per PAN site KRA status

PAN & DOB - Authentication

NOTE:

With Correct PAN 
and DOB, KYC 
details is fetched 
from KRA
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Select “Mutual Fund”

Select your Segment
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Link your Bank A/c

Please enter the required 
bank details that to be linked.  

Select Bank and Search 
Bank Branch by:
IFSC, MICR, Branch name, 

NOTE:
THE BANK ACCOUNT 
ENTERED  SHOULD BE IN 
THE USER’S NAME , 

INORDER TO AVOID AN 
OBJECTION AT 
VERIFICATION STAGE
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Enter Account number and 
Confirm Account Number

Link your Bank A/c

Penny drop check: This is in order to authenticate bank account we 
will transfer Re. 1 to client’s bank account.
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Select your 
Relationship details: 
Branch, Sub-Branch, 
Trader code and etc.

Fill customer personal 
details

Help us know you better
enter Personal, work, other required details
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Help us know you better
enter Personal, work, other required details

Enter work and 
other details
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Nominee is 
Optional

Add a Nominee

No, will take 
to next step

Yes, 
will allow to Add 
nominee details.

NOTE: Nominee 
scan form upload 
not required in 
Mutual Fund 
process
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Click on  
“Download KYC 

Form”, sign the 

form. Upload the 
scan copy under 
respective proof 
field (KYC Form).

Proof Upload and Verification
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Post Upload.
The button turns 
“Uploaded.

And you see “View, 

Delete, Status option for 
the proof

Click on ‘Verify 
Documents” that will be 

displayed below to 
connect for Proof 
Verification 

Proof Upload and Verification
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Proof Upload and Verification

You will be connected to 
Online Verifier and Chat 
window will be 
displayed.

On Real time the proof 
will be getting verified.

The proof Approved / 
Reject status will be 
displayed on Chat 
window



105

The proof Approved 
/ Reject status will 
be displayed on 
Chat window

Proof Upload and Verification
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Ones’ all your proof are 

verified.
You will see the 
message as 
VERIFICATION 
COMPLETED
SUCCESSFULLY

Proof Upload and Verification
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Finish with e-Sign

To perform eSign
OTP and Biometric
will be available

click here to view 
eSign steps



108

1. You can 
download and 
view the filled 
and signed 
Form

2. You can enter 
the Desired 
Client code for 
client.

Click Submit and 
finish the process

Final step: Submit the Form
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Congratulation message
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OTHER POINTS
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Partner Portal - Landing page

Other Points:

Click on EXISTING 
APPLICATION

To check the pending / 
not completed forms

EXISTING APPLICATION
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You can search the uncompleted form with the search option 
and click on “Resume Form” to start the process

EXISTING APPLICATION
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Other Points: IPV Creation from Citrus

From CITRUS login > select menu: IPV  >>> IPV Master

PARTNER need to enter the IPV details as example shown 
above for reference. ENTER YOUR CORRECT DETAILS
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THANK YOU


